
Service Description Fee

2 Hour ETA 2 Hour Delivery Window Notified £0.04 per shipment

POD Signature (H&N) £0.20 per shipment

HSIG Household Signature Only £0.75 per shipment

PIN PIN code required on delivery £1.00 per shipment

40L Surcharge Packages that exceed 40L will incur additional costs £0.40 per shipment

SMS
1 SMS per notification sent (2 notifications on average 

per delivery)  per SMS (1st free)
£0.03 per SMS

Network Undelivered Network undelivered charge £2.53 per shipment

Network Undelivered -  

Light & Large
Network underlivered charge for Light & Large 

shipments
£9.61 per shipment

Relabel Relabelling charge £0.61 per shipment

Parcelshop Return
For any Parcelshop deliveries not collected and subject 

to return
£2.38 per shipment

Clean Air Levy
Applicable to parcels that are delivered using a new low 

/ zero emission final mile delivery solution in postcodes 

that are subject to ULEZ or CAZ regulations

£0.35 per shipment

Peak Surchage - Denmark
Peak Surcharge e�ective 1st November until 31st 

December
£0.30 per shipment

Peak Surchage - Finland
Peak Surcharge e�ective 1st November until 31st 

December
£0.30 per shipment

Peak Surchage - Germany
Peak Surcharge e�ective 1st November until 31st 

December
£0.22 per shipment

Peak Surchage - Sweden
Peak Surcharge e�ective 1st November until 31st 

December
£0.30 per shipment
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Service Description Fee

European Dimension 

Surcharge
Surcharge for any shipment that exceeds 120cm length 

and 60cm width
£10.40 per shipment

EU Relabelling Relabelling charge for European shipments £0.65 per shipment

EU Repackaging Repackaging charge for European shipments £1.50 per shipment

EU Data Correction
Data correction charge for any invalid or inaccurate 

shipment data
£0.35 per shipment

EU Undeliverable at Hub For any EU shipments that are undeliverable from a hub £2.40 per shipment

EU Undeliverable 
Undeliverable items are charged the same as outbound 

items
As per your tari�

Peak Surcharge UK
Peak Surcharge e�ective 15th November until 10th 

January
£0.03 per parcel

Parcel Repackaged Repackaging Charge for UK Shipments £1.78 per shipment

Over 30kg Surcharge Surcharge for any shipment that exceeds 30kg in weight
£20.30 per 

shipment

Light & Large Light & Large charge £7.10 per shipment

60L Surcharge Packages that exceed 60L will incur additional costs £1.30 per shipment

80L Surcharge Packages that exceed 80L will incur additional costs £3.50 per shipment

Extra Large (XL) Parcel

A parcel which weighs more than 20kg and less than 

25kg and/or is more than 140cm and less 160cm in 

length for its largest single dimension, or has combined 

dimensions more than 300cm and less than 350cm, 

calculated using its largest single dimension plus two 

times each of its other dimensions, and/or has Litre 

Volume more than 160 litres and less than 240 litres.

£10.50 per shipment

Extra Extra Large (XXL) 

Parcel

A parcel which weighs more than 25kg up to 30kg and/

or is more than 160cm up to 180cm in length for its 

largest single dimension, or has combined dimensions 

more than 350cm up to 425cm, calculated using its 

largest single dimension plus two times each of its other 

dimensions, and/or has Litre Volume more than 240 

litres up to 300 litres.

£12.50 per shipment
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