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Service

Description

Fee

Air Express Additional
Dimensional Surcharges

Shipments exceeding the following dimensions will
be subject to additional dimensional surcharges
Max Weight Per Piece 30 kgs

Max Length =150 cm

Max Package Size 300 cm

(Length + Girth Combined)

£25.00 per consignment

Skysaver Additional
Dimensional Surcharges

Shipments exceeding the following dimensions will
be subject to additional dimensional surcharges
Max Length =120 cm

Max Parcel Size 300 cm

(2xH+2xW)+L =Parcel Size

£35.00 per consignment

Remote Area

Any shipment required to deliver to the following
locations will be subject to a remote area surcharge:
Italy

Livigno & Trepalle

San Marino

Vatican City

Spain

Ceuta / Melilla

Finland

Aland Islands

£20.00 per consignment

PO Box Delivery
Surcharge - Australia

Surcharge for shipments sent to Australia under a PO
Box address

£6.00 per consignment
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Non Documents
Surcharge

Surcharge for shipments sent on a non documents
service per country

Andorra £22.50
Belarus £29.00
Canary Islands £22.50
Ceuta / Melilla £22.50
East Timor £9.00
Eritrea £29.00

Iraq £30.00

Ivory Coast £29.00
Korea (North) £9.00
Korea (South) £2.50
Laos £11.00

Liberia £25.00
Myanmar £2.50
Somalia £25.00
South Sudan £27.00

Compliance Charges

For any additional compliance charges required in
order to aid clearance and / or delivery:

India - KYC documents (2 forms)

Israel - ID number

Japan - Correct address/name in English

South Africa - RSA number

Switzerland - Acceptance to pay charges

Turkey - ID number

£2.50 per consignment

Biosecurity Clearance
Charge

Effective from October 1, 2024, a new biosecurity
clearance charge of 0.36 AUD per shipment (for
goods valued at AUD $1,000 or less) will be applied
to all imports entering Australia via air or sea. This
charge is part of the government’s efforts to ensure
swift clearance of low-risk items while protecting
against potential biosecurity threats.

£0.18 per consignment
($0.36AUD converted
into GBP at the time of
invoicing. This charge will
be subject to change)
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DDP Clearance Charges (£2.50 Admin Fee applies for all shipments and including the below charges)

Destination & Service

Clearance Charges for Low
Value - Below €150

Clearance Charges for High
Value - Over €150

Austria Express, Skysaver &

Premium Mail £1.50 £
Belgu..lm Express, Skysaver & £150 £7.00
Premium Mail

Bulga'rla Exp.ress, Skysaver & £150 £7.00
Premium Mail

Cyprus Express & Premium Mail | £1.50 £7.00
Czech Republic Express,

Skysaver & Premium Mail £1.50 H700
Denmark Express, Skysaver & £150 £7.00
Premium Mail

Eston.la Expr.ess, Skysaver & £150 £7.00
Premium Mail

lear:ld Expltess, Skysaver & £150 £7.00
Premium Mail

Frant{e Expre_ss, Skysaver & £150 £7.00
Premium Mail

Germfany Exp_)ress, Skysaver & €150 £7.00
Premium Mail

Greece Express £5.00 £7.00
Gre:ece Skysaver & Premium €150 £7.00
Mail

Hung'ary Exp'ress, Skysaver & €150 £7.00
Premium Mail

Irelan'd Expr(—‘:'ss, Skysaver & €150 £7.00
Premium Mail

ltaly I?xpress: Skysaver & £1.50 £7.00
Premium Mail

Latvia Express, Skysaver & €150 £7.00

Premium Mail
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Destination & Service

Clearance Charges for Low
Value - Below €150

Clearance Charges for High
Value - Over €150

Lithuania Express, Skysaver &

Premium Mail

Premium Mail £1:50 =00
Luxemt?ourg E).(press, Skysaver €150 £7.00
& Premium Mail

Netherlfands E)fpress, Skysaver €150 £7.00
& Premium Mail

Malta_ Expres‘s, Skysaver & €150 £7.00
Premium Mail

Polan.d Exprgss, Skysaver & €150 £7.00
Premium Mail

Portugal Express, Skysaver & £150 £7.00
Premium Mail

Roma‘nla Express, Skysaver & <150 £7.00
Premium Mail

Slova‘kla Express, Skysaver & £150 £7.00
Premium Mail

Spam. Expres.s, Skysaver & €150 £7.00
Premium Mail

Sweden Express, Skysaver & €150 £7.00
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Variable DDP Fees

Country Variable DDP Fee | Variable Fee Explanation
DCCA-High Value Customs Clearance 60.00AUD per entry
. DCMR-CMR Fee 25.00AUD per entry. DCPC-Government

Australia \/ Processing Fee 96.00AUD per entry <10,000AUD Commercial
Value, 183.00AUD per entry >10,000AUD Commercial Value. Bio
Security Charge of £0.20p per shipment

Canada \/ Plus 4% of the VAT and Duty amount

lceland \/ Plus 5% of t.he Vat and Duty amount. Customer can pay a bond up
front to avoid charges

India \/ Goods <2kg’s = 350 Rupees. 2kg’s > 500 Rupees

Israel \/ Goods < $1000 = $8.50. $1000 > = $43.00

Korea (South)

Plus 9% of the VAT and Duty amount

Kuwait \/ Goods < 100KW = 3KD. 100KW > = 3.5kwd. Plus 5% customs duty
Malaysia Plus 9% of the VAT and Duty amount
Plus 5% of the Vat and Duty amount. Customer can pay a bond up
Qatar )
front to avoid charges
. High Value Shipments, Plus 10% of the VAT and Duty amount. DDP
Singapore

Clearance Fee 15.00 USD per entry

South Africa

Goods < 500ZAR =$3.00. > 500ZAR = $7.00

Switzerland

Plus 2% of the VAT and Duty amount

Taiwan

Plus 1% of the VAT and Duty amount

United Arab Emirates

Goods <1000AED= 10AED. 1000AED> =85AED

Saudi Arabia

NSNS TSNS

Goods <1000SAR = 25SAR, <10,000SAR = 35SAR, <40,000 =
75SAR, 400,000SAR = 125SAR, <9,999,999 = 175SAR




