
Service Description Fee

Overweight Surcharge Any shipment that exceeds 30kg will incur this charge £40.00 per piece

Oversized Surcharge
Any shipment that exceeds any dimension of LWH by 

100cm OR exceeds dimensions of 60x60x60cm
£40.00 per piece

Restricted Destination
Any shipment that is sent to a restricted trade lane will 

incur this charge

£20.00 per 

shipment

Physical Intervention/

Additional Handling
Any shipment that needs to be handled manually and 

falls under a customer liability will be charged
£1.00 per shipment

On Hold
Any shipment which is held in warehouse for ID, 

Customs, or other unforeseen issues will incur this 

charge

£1.00 per shipment

Signature Surcharge
Any shipment where a signature is requested by 

consignee ( specific destinations)
£4.00 per shipment

EU Export Surcharge EU Export SC for Additional Tari� Lines

£5.00 (5 Line Items) 

then £1.75 per each 

additional tari� 

line. Charged per 

shipment

DDP Admin Fee DDP Admin Fee £5.00 per shipment

Late Payment Interest
When credit terms are stretched beyond agreed days 

payable

7% of the overall 

outstanding amount

Remote Area When shipment delivered to a remote area £3.50 per shipment

Residential Surcharge
When shipment delivered to a residential address 

(Alerted by Driver)
£7.00 per shipment

Address Correction
When shipment Address is incorrect and must be 

amended
£9.00 per shipment

Malta Surcharges LV DDP - MID VALUE  (MV) >22.00 - 149.99 EUR £5.00 per shipment

Malta Surcharges HV DDP - HIGH VALUE (HV) >150.00 EUR £10.00 per shipment
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